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KARMA HOUSE DMC

COMPANY PROFILE
JORDAN / SAUDI ARABIA

ABOUT US:

Karma House emerged as the partner to the World Travelers,
seeking to explore the wonders of our fabulous country Jordan, a
small country rich with historical sites, beautiful weather, unique
landscapes and unforgettable cultural experiences accompanied
hospitability and Generosity as part of Jordanians culture which is a
big plus to a destination, when 1t comes to world of hospitality.

Karma House DMC, With a strong foothold in Jordan has extended
its expertise and services to the Saudi Arabia market, opening our
own branch office & offering world-class travel experiences across
both countries.

Karma House has managed to build a great reputation in the Leisure
& MICE (Meetings Incentives Conferences Events) market both
regionally and internationally. With a dedicated team eager to share
their knowledge and experience of over 35 years in the travel
industry, we are devoted and willing to go the extra mile thus
ensuring that our clients experience a truly memorable stay in Jordan
& in Saudi Arabia . Our creativity and skill in finding unique venues
and with an extensive network of the best service providers we ensure
professional handling of your visit no matter how simple or
elaborate.

MEMBER OF:

We are proud to announce that Karma House is currently a member
of Euromic, USTOA, SITE, EVCOM, MPI and IATA thus being
part of a great network of partners worldwide.
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MISSION STATEMENT:

To create lifetime experiences through commitment to excellence,
efficiency & style both for our internal and external partners!

OUR VISION:

To be your No.l comprehensive source 1n arranging your
conferences, planning your special occasions, managing your events ,
tallor made experiences in a professional, exquisite and memorable
manner.

OUR VALUES:

. Commitment to Excellence

. Credible partnerships

. Act with Integrity

. Teamwork

. Creative 1n everything we do

OUR SERVICES:

Some of the unique services we provide include dining with a local
family or engaging in Voluntourism and CSR’ s where you would
have the opportunity to help paint a local school, help local farmers
pick their crops, interaction with local communities in suburban
areas.

Our services also include, but not limited to:
. Airport Pick up
. Car & Limo rentals
. Accommodation
- MICE management: Meetings / Incentives / Conferences
/Events.
 Organized Tours
. Tailor made experiences
. Transfers
. Ticketing (Jordan Office)
. Visa arrangements
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OUR PRODUCTS:

. Incentive Programs

- Meetings/Conferences set up

- Adventure Tours Tailored to corporate events and Leisure
segment

. Cultural Tours tailored to corporate events and leisure segment

« Eco Tourism

. Tailor made tours, cultural, Biblical , special interest

. Voluntourism

. CSR

. Partnerships with selected hotels

- Themed team building activities

. Themed Meals whether in a Hotel or a historical location, or
with corporations .

WHY KARMA HOUSE:

We assure you that once in partnership with Karma House your
satisfaction 1s guaranteed. Why? Due to the following:

- Exceeding customer expectations is our No. 1 Focus

- Our team has a wealth of experience with over 35 year in the
travel industry

- We are a full service DMC as mentioned above member of
international Corporate travel associations such as Euromic,
SITE, EVCOM, MPI and IATA Members

- We have a great network and established relationships with
reputed local partners e.g. hotels, transport companies,
restaurants, venues

- Our team 1s creative and able to taillor make and create
memorable experiences

- Reliability and efficiency are some of our characteristics that we
are proud of

. Quality control is a top priority for the Karma House Team!
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CONTACT US

Karma House Jordan Office:

T/ +962 6 4631654
F/ +962 6 463 1183

Email: Sales@Karma.com.jo
AMMAN 11190, JORDAN,

Karma House Saudi Arabia Office:

T/+966538017297
Email: Sales@Karma.com.jo
OLAYA, ALRIYADH, SAUDI ARABIA




